GREAT BASIN RENTAL CAR PROGRAM
:l ENTERPRISE DIRECT BILLING ONLINE RESERVATION
Ao\ e/ INSTRUCTIONS

A ©
“inating

WHAT: Online reservation instructions for Enterprise Rent-a-Car for the direct billed Enterprise accounts
(those travelers with a government-issued charge card).

WHO: A web link is available to those who will be making reservations for incident assighnments and
have been authorized a rental vehicle on their resource order. Only those personnel who possess a
government-issued charge card may utilize this process.

WHEN: Effective immediately.
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CREATING A RESERVATION

Web link: http://www.enterprise.com/car rental/deeplinkmap.do?bid=028&refld=GRBASIN
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Bart a Car

Qur Apologies

NOTE: If at any time during the reservation process, the system times out, do not click on the links
above. These links take the user to the commercial Enterprise site. The user must go back to the link
shown above to access the Great Basin Rental car process.
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The Enterprisa’ Business Rental Program. A Botter Way To GoT

Great Basin Rental Vehicle Program

Eriterprise Rent a Car Non-Bamng - All Locations

Ertarprise Commereiat Truck Non-Billing - All Locasons

Enterpons Flare & Car Privacy Pobcy | Tammy ofLipe; © 2175 Enteipene BistA-Cor Pt Poriog

Select either the Car or Truck billing.

=  Car Non-Billing — All vehicles up to and including ¥-ton pickups
=  Truck Non-Billing — Vehicles %-ton and larger
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Select a Pick Up Location — Enter zip code, city, state, or airport code.
1. Select a Pick Up Date & Time
2. Select a Vehicle Class. The dropdown will show Preferred vehicles first and then all other
vehicles. It is not necessary to complete the vehicle class on this page. It can be selected on the
following page.
3. Click Search.
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Available Pick Up Locations are shown. Note: Off-airport locations typically are less expensive;
however, hours of operation and vehicle selection may be limited.

Click Select for the desired Pick Up Location.
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A list of available vehicles at the selected location will be shown on the screen. Preferred vehicles are
highlighted in yellow. Enterprise’s recommendation for vehicles that will be utilized off-road are Large
SUVs or %-ton or larger pickups due to increased ground clearance and off-road rated tires. %-ton
pickups must be rented on the truck site. Rent only the class of car that will be needed by the driver.

NOTE: If a desired vehicle is showing as not available, contact the location directly. They may be able to
locate a vehicle.

Click Select for the desired vehicle type.
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Raservation Sursmary 152
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Main Information —

= Renter’s Name - Enter the driver’s first and last name and phone number. This will ensure the
reservation is made in the driver’s name and will help facilitate picking up of the vehicle.

= Home Phone Number — Enter the driver’s phone number.

=  Credit Card Type — Select appropriate credit card type.

= Renter’s Email — If the driver is entering the reservation, enter the driver’s email address;
otherwise, enter the reservation preparer’s email address. A confirmation email will be sent to
this email address. The reservation preparer should ensure the driver receives a copy of the
reservation.

Corporate Account Details — Verify the proper billing location is listed. Check Yes.

Additional Information — Enter the FireCode, Request #, and Driver’s Name.
It is important that this block contain the information listed above. It will be printed on the traveler’s
rental agreement and may be of assistance in the case of billing errors.

Do not enter any additional information on this screen.

Click Continue after all information has been entered.
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Thank you, Smokey. Your reservation is complete.

The reservation
confirmation may
be printed here.
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Reservation confirmation is displayed. An email will be sent to the driver or reservation preparer. The
confirmation may be printed from this page
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Email Confirmation

Confirmed: Enterprise Rent-A-Car Reservation Lo -

Enterprise Rent-A-Car Beservations -

Diar Sy Bt
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Thank yo fof chaoting Enterpine. Wa kock formard 1o seeing you on Mosday Mary 18, 2015 ot Noon. 1 you cSnY prist yous confimmilion when ou sessrved your car, plabas print Bis Emisl of necend yor corfi
e it ke 50 phck U your rental Y our rental information Is summarized below
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ENTERPRISE FORMS OF PAYMENT POLICY

THE FOLLOWING MAJOR CREDIT CARDS ARE ACCE| A DEPOSIT FOR RENTALS 24 THE L2 FiC.
NAME ON CREDIT CARD. A WINIMM CEPOSIT OF 300 00 USD OR THE EWTIRE COST OF THE RENTAL PLUS 0200
EY ORDER 05T PLEA PO

EXPRESS, MASTERCARD, VISA AND DISCOVER NETVAORK. NAME OF PRIMARY RENTER MUST AATCH
CHEVER 5 GREATER WILL BE CHARGED AT THE TIME OF RENTAL L1 RS WANTING
PREPAID CREDIT CARDS MAY BE USED FOR FINAL PATMENT OHLY. M T wﬂ A\ DEPCSIT

ALL DAIVERS MUST_HAVE A VALID LATED STATES GRIVERS LICENSE. OR T EANS 5 DRIVERS PERMIT ALL BNTERNAT ONAL DRIVERS ST
AT PHOENY AMD NEVADIA AREA AIRPORTS AND RERTAL LOCATIONS. RENTERS WiTH DRIVERS LICENSES F THE
ERRITCRIES INCLLOE ..m_mc.-rl SAMGA, GUAM, THE 5 VIRGIN ISLANDES PUERTO RICO, THE ru:a.w—-uu s] U
TIME OF RENTAL EXCEPTIONS MAY APP |oc,.n H PLEASE SEE INDIVIDUAL LOCATION PAYMENT POLICY &
ADDITION T ST OF THE RENTAL -\\'o\m' MEET THE RENTAL L IKIMUM AGE RECUIREMENTS BOTE- MOST ENTERPRISE L
COST OF ‘IL HLhI.\L AMOUNT

S0 HAVE THEIR Ul VALl COUNTRY 551 - CRIVERS
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ERFRISE MILEAGE POLICY

202 FREE MILES PER DAY AND § 25 EACH ADDITIONAL MILE

MILEAGE [5 UKLIMITED WATHM Ti ATE AND BORDERING STATE IF TRAVELING OUTSIDE OF THESE STATES. MILEAGE WiLL BE

ENTERPRISE AGE POLICY

THAGUGH 24 YEARS OF AGE MAY OKLY RENT ECOROMY THROUIH FULLS

ALL DRIVERS MUST BE 11 YEARS OF AGE OR OLDER RENTERS

RPRAISE INSURANCE POLICY

ABILITY INSURANCE WILL APPLY EXCEPT WHERE ENTERPY

£ |5 REQUERED BY LAW TO PROVIDE Lu

ENTERPRISE ADONTIONAL DRIVER POLICY

THERE WLL BE AN ADDHTIONAL CHARGE OF 10,00 USD PER DAY FOR EACH ADDMIONAL AUTHORIZED DRIVER OTHER THAN A SPOUSE OR DOMESTIC PARTNER

TEAL Fo

A0 USAGE FROGRAM

Chch b for mens ieformaticn

ENTERPRISE WILL PICK YU UP

I you need & ride, Enberprise will pick you up. take you 10 our office and get you on your way. absolately free  Call Tel - (T75) 128:3771 now to make amangemants  Geographic restrictions may apply

TO MODHFY OFF CANCEL THIS RESERVATION

ix B34 AM {10 minates aga) o e
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CANCEL A RESERVATION

There are two ways to cancel a reservation.

1 - From the Reservation Confirmation Page
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Click Continue.
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Click Cancel Reservation.
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Cancel your reservation
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Click Yes, Cancel.

Revised 4/5/2016

Page 9



Your reservation has bean cancellad.

B A a1 00T cont

Note that the reservation has been cancelled. An email will be sent to the driver or reservation

preparer.

Email Cancellation

Cancelled: Rent-A-Car R o
Enserpuise Rost A Cae Reservations 2 ag -
Daar
Picking up your reetal car with un on Monday. May 18, 2015 Fiease kiep Entecprise lantsd-Cat in mind in the fefure ¥ our cancetaion mumbar s the sama 34 your cenfimation nember TYEYGO
\When yosste senting in toem, rememiber, e have an oécs case 1o youl Afler al. wih thousands of locations wosdwide, Entorprise i sheays naarty
e
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2 - From the Email Confirmation

Confirmed: Enterprise Rent-A-Car Reservation L P

aeprise com B2 AM {10 minates aga) |

Enterprise Rent-A-Car Beservations -
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RESERVAT

Confimation Mumber TYIYGO
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Pick Up Dute. Mondayy, May 18, 2015 1 hoon
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v
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Total charges 1,081 47 LISD
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ENTERFRISE MILEAGE PO
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STATE IF TRAVELING OUTSIDE OF THESE

ENTERPRISE AGE POLICY

ALL DRIVERS MUST BE VEARS OF AGE MAY OKLY RENT ECONOMY THROUGH FULLSIZE CARS

EARS OF AGE OR OLDER RENTERS 3

RPRISE INSURKNCE POLICY

THE RE

RS

ILITY INSURANCE

ENTERPRISE ADONTIGNAL DRIVER P

TIORAL AUTHORIZED DRIVER OTHER T

AN A SPOUSE OR DO

THERE WILL BE AN ADOITIONAL CHARGE OF 1000 USD PER DAY FOR EACH

TOAL ROAD USAGE PROGRAM

Chch b for mens ieformaticn

1 you meed a ride, Entrprisa il pick you up. take you 1o sur office and get you an your way, absolutely free Cal Tel: (T maks amangemants. Geographic sestrictiens may spply

MOCHFY Ot CANCEL THIS RESERVATION

prre—p—— I

At the bottom of the email confirmation is a link to cancel the reservation. Click the link.
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Click Cancel Reservation.
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Cancel your reservation
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Note that the reservation has been cancelled. An email will be sent to the driver or reservation
preparer.

Email Cancellation

Cancelled: Enterprise Rent-A-Car Reservation e @ a8

Ensorpuine Foet AL Car Ressrvations - o dnsrese ticns@artnpei o 525 MM (15 mitten age 7=

1 b pickieg up your restal car with us on Mosdsy. Mary 18, 2015 Please kowp Entecprise Fint-A-Carin mind in the foture ¥our cancelation numba s the 5ame 83 your confimation nember: TYYVG0

wirs 2
s
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